
YTBEPXAEHO
flpraxasou JIO|AY

IIOIO}KEHHE
o peao[Jrr{TauuoHHoM orAeJreHrrn courraJrbHoro o6cnyxl{BaHl{q c AHeBHblIl{

rpe6srnaHr{eM JlenranrpaAcrroro o6lacrHoro rocyAapcrBeHHoro

aBToHoMHoro yqpel*AeH'q <<Knponcxuft KoMrrJreKcHblfi ueHrp

couHaJrb Hofo oocIyxnBaHHq HaceJIeHHq>

I . O6urue rIoJIolI(eHHr

1 .1 . Hacro.suee llOloxeHl4e pefynHpyeT AetTenbHOcTb

pea6nIHTaUr4oHHOrO OTAene H:[rf, c AHeBHbTM npe6uuaHl{eM (ealee

orAeneuue), flBnflrortlefocr crpyKTypHbrM rroApa3AeireHHeM rleuusrpaAcKoro

o6lacrHoro rocyAapcrBeHHoro aBTOHOMHOfo yqpex(A e1:|'f' <Knponcxrafi

KoM[Jrexc'nfr ueHTp coutr&JrbHoro o6crryxr4BaHnfl. HaceneHufl)) (4alee a--

ueurp).
I.2. OrAeleHre co3AaeTcfl n3 pacqera He MeHee 28 MecT AIfl

o6cnyx vBaHvfl coBeprueHHoJrerHHx rpDKAaH, rIpI43HaHHbIx Hy)KAarouI'IMHcr B

couuaJrbHoM o6clyxcr{BaHr4r4 B rronycrarrr4oHapuofi rfopve c AHeBHbIM

npe6rtnaHHeM
1 .3. orAe[eHHe B CnOeil pa6ore pyKOBOACTByeTCfl HOpMaTUBHbIMI4

rrpaBoBbrMr{ aKTaMu poccraficxofi @e4epal,"v v Jle'usrpa.ucrcofi o6tacru, a

TaKx(e HacrorrllnM flolorxeHl4eM'
I .4. Hacroquee lloloxeHl4e paspa6oraHo B coorBercrBr4r4 c

oelepanbHbrM 3aKoHoM or 2g.12.2013 Ng 442-03 (06 ocsoBax coql4arbHoro

o6cnyN vBaH|,fl, rpa)(AaH s poccuficrcofi oeaepauuu), ooJlacrHblM 3aKoHoM or

30. r 0.2014 Nq i2--oz (o corr'anbHoM o6crryxvBa*'vr rpaxAaH B

lesnnrpalcrcofi o6lacrz>>, rocraHoBrreHueM llpanrareJlbcrBa Jlesnurpa'ucrofi

o6lacru or 22.12.2017 Ng 606 (06 yrBep)Kre''vr ropnAKoB rrpeAocraBJleH'rn

co[H&rrbHbrx ycnyr fiocraBxrrKaMr,l coqlrarbHbrx ycnyf B Jleunsrpa4cnofi

o6nacrn>.
l.5orAeleHfieocyuecTBlqeTcBotoAe'ITenbHocTbBo

B3aI4 MO A9IdQTBMT4

co cTpy IflypHbI M I{ noAp a3AeneHn flI/t]n KOM fI JIeKcHoro ueHTpa'

1.6. orAeneHr,re He . flBrflercfl, ropr.Ar.rqecKlrM JTHII.M, r[nlttalon't,

rrpeAcraBureJlbcrBoM, He l'IMeer 6alauca' He LIMeer

pacqerHollo A I{HbIX cqeroB B ocyHecrBJlrer cBo}o

AeflTeJIbHOCTb or l4Meun IloHTpa B nnue AeneHH-f '

| .7 . pyxonoA,TeJreM orAene H.'fl flBJl.'ercfl 3aBeAytoulufi, Ha3Haqaerustfi

ilpuKa3oM AlIpgKTOpa IreHTpa ird rr^t\^.n DD.,err..rn^trrrrr-
I .8. OrBercrBeHHocrb 3a AeflTeJlbHocrb orAeJIeHPIfl Hecer 3aBeAyroIrIHI4'

1.9.HacroflUlee|IorroxeHl4eollpeAeJlfleTIIopflAoKoKa3aHl4fl
IocyAapcTBeHHbIXcotII4&JIbHbIxycnyfBoTAeJreRvlk|.



/

2. Llelv) 3aAatIH I,I tlyurcunl{ orAeJreHufl

2.I . OrAeneHr4e co3AaHo B uenflx corlnanbHoro o6cJlyNaBalHr4tl

COBSpUSHHOJTSTHHX rpax(AaH, IrpH3HaHHbIX Hy)I(AaIOilIITTMI{Cfl B COUuaJIbHoM

o 6 cny>x vrBannkr B nonycrarrr4oHapHo fi dropu e c AHeBHrI M rlpe 6rts aHlae Nl .

2.2. OcHosHofi saAaqefi orAeneHnfl..flBJtflercfl rIoAAeplI(aHHe y

rroJryqarenefi counaJrbHbrx ycnyr Bo3Mo)r(Hocrefr caMopeanW3ar\vrvr )I(H3HOHHO

Balr(Hbrx norpe$nocrefi lyreM yKpenneHHt HX 3AopoBbfl, rloBbllileHHt

$nsrauecxo fi aKTUB Ho cru, HopM zIJI r43arlvrr4 il c HX lltlecKoro crary c a.

2.3 . OrAeneHHe ocyuecrBJr,fler cneAyroure dlynr<qran:

1 ) o6eCner{eH7e I1nO111aAbrO )KHJIbIX IIOMSIq elg'uit

yrBepll(AeHHblt\{t{ HopMaTr4BaMr4, y6oprca IIoMeUleuuitt

noJlb30BaHl4.fl:

B COOTBETCTBHH C

v. Mecr o6utero

yrBepll(AeHHblMll2) o6ecneqeHze rIHTaHuel{ B COOTBETCTBI4II C

HOpMarHBaMH,

3) coAeficrBqe B rrpoBeAe:n:r'La v npoBeAeHue Meporpld.stuit collHarbHo-

MeAHUlrHcKoI.o xapaKTepa, B ToM qHcJre B coorBercrBl4l4 C I4HAI4BVIAyUTbHbIMH

nporpaMMaMr4 pea6nlvrarrkrv v a6utrara:lLwvr wHBaJwrAoB (paspa6oraHHble

MC3);
4) couHanbHo-IlcHxoJrornqecKoe r{oHcynbrr4poBAHkre, B TOM tIHCre ilo

BorrpocaM BHyrpgceMefistrx orHouenr4ft, BKrroqat AuafHocrl{Ky 14 KoppeKuHro

5) nposeAeHue caHuTapHo-ilpocBernTeJrbcKofi pa6orbl c uenbro perreHHfl

BorrpocoB Bo3pacruofi, coqzaJr*rofi a[anrarrvv, atTkrBr43aI\vrr4 )or3HeHuofi

no3HuHH;
6) co4eficrstae $opl,lapoBaHl4lo 3AopoBoro o6pa:la )KH3HH;

7) opraHkrcaw,rr u ilpoBeAeHpre Meporpuxrvtir no rpyAoeofr TepailI{I4;

8) nponeAeHue Meporp unruit ro opraHu3aUI,IH Aocy ra H {roputlpoBaHHlo

rro3HTHBHbIX HHTepecoB ;

9) yqacTHe B rrynbTypHo-MaccoBbrx Mepoflpr4flTl4[x, fIpoBoAI4MbIX B

KOM[JreKcHoM ueHTpe, HHblx opfaHpr3aul4tx'

S) BbrrroJrHeHHe npoUeAyp, cB.fl3aHHbIX c coxpaHeHl{eM 3AopoBb-tr

loJryqarenefi cour4anbHbtx ycnyr (raanrepeHtle TeMrleparypbl Te|ra'

aprepHiurbHofo AaBneHvrfl,, r{oHTpoJrb 3a rrppreMoM JIeKapcrBeHHbIX rpeilaparoB I4

ap );
9) IrpeAocTaBIIeHHe cpoqHblx coUltuilbHblx ycnyl.

3. ff opflAoK I{ ycJrorvrrr rlpeAocraBreHuq
coIIHaJrbHbIx ycJryr

3. I . CoquzurbHbre ycnyfr4 fipeAocTaBJrflIorcfl coBepueHHOJIerHHM

rpax.4aHaM, coxpaHnBrrruM cnoco6Hocrb yxalolBarb 3a co6ofr 14 ocytuecrBJlflTb

KoHTponb HaA rroBceAHesuofi xz3Hbro, couzultlbHyto v ABHrarenbHyto

aKTI4BHOCTb, HO B cB.fl3n c Bo3pacrHbrMH I43MeHeHVrfML4> AOCTH)KeHHeM

rreHcr4oHHofo Bo3pacra ra(nnr,r) vHBarvrAHocrbto Hc[bITbIBarouI4x eed)nuzr

o6uleHla.fl, Aenpeccnro, r4MeroulrM uorpe6Hocrb n pea6krrTTarrr4Lr, coul4aJlrsofi



arafiTarrvv, cfop:vrrapoBaHuu HoBbrx HaBbrKoB, npI43HaHHbIM Hy)KAarculHMHcr B

couganbHoM o6cly >Kr4BaHr4r4 B rlonycrauuoHapHofi dlopn're c AHeBHbtM

npe6gsaHl{eM, vr He HMe}o[tIHM rlpornBonoKa3aHnvr o6cryx<I4BaHI4Io B

yqpe}r(AeHH-flx couHaJlbHoro o 6cny x vBaH.r4fl'.

3 .2. llpelocraBJreHHe coqHarrbHbtx yonyf orAeneHl4eM ocyuecrBJr-fercfl B

rronycrauuoHapnofi Soprnre B AHeBHoe BpeMfl, B pex(HMe BocbMaqacoBoro

paOoqefo AHfl.
3.3. 3aqncleHne a cHrrue nonyqarerrefi coUnalbHblx ycJlyr c

oocnyx j/rBaHvrfl. B OTAeneHuH rrpoH3BOAHTCfl [pl{Ka3OM AHpeKTopa ueHTpa.

3.4. courarrnHo-6uroBbre, couHarrbHo-MeAI4UHHCKUe, colluallbHo-

I]ct4xoJrort4qecKr{e, corlr4anbHo-IIeAafofl4qecKHe, colluanbHo-TpyAoBble,

coul4aJlbHo-[paBoBble ycnyfH, YCJIyf 14 B uenflx fIoBbIIIIeHVf'

KOMMyHUKaTUBHO|O noreHrlr4ara B orAeneHnvl [peAocraBJrtlorc-fl c yqeroM

per(oMe H^a|i?ifi. Bpaqa, vr1^rr}VAyarrbHbrx rrporpaMM pea6uilr4Tarrur4 kr

a 6unur a\r4w HHB a[HAo B .

3 .5 orAeneHr{e ilpeAocraBJrfler rronyqareJlflM couHaJrbHbIX ycnyr

AorroJrHr4TeJrbHbre corlHaJrbHbre ycnyfu B coorBercrBwr4 c Aof oBopoM Ha

[peAocraBJreHr4e Ao[oJrHHTeJrbHbrx corlhaJrbHblx ycJlyf v HA ycnoBl{tlx TIoJIUOfr

oTIJIaTbT, B cooTBeTcTBH:a a Tapra$arvrra, yTBep)KAeHHbIMI4 B YITPCXflEHI/VI.

4. OpraHH3auuq AeqTeJrbHocTtr oTAeJIeHHq

4.1 . Corpy4Hr4Kpr orAeneHkrr, npnHr{Malorcfl Ha pa6ory kr yBonbHfl}orcr c

pa6oru AI4peKroPoM ueHrpa.
4.2. PyronoAcrBo AeflTeJrbHOCTbrO orAeneRvrfl ocyuecrBJlfer

3aBeAyrcrqnfi orAeneHr4eM.3aselyrournfi orAeneHlreM Hecer repcoHarlbHyto

orBercrBeHHocrb 3a HeHaAJre)Karuee HcIroJrHeHI4e BO3JIOIKeHHbIX Ha orAerleHHe

3aAaq n $ynlcurafi B paMKax counaJrbHofo o6cnylKvrBaHnf .

3ane4yloluufi orAeneHl4eM :

I ) pyKoBo pkrr AeflTeJrbHocrblo orAene Hvrr, o6ecnerrl1,Ba:r' peIxeHI'Ie

BO3JTO)KeHHblx Ha orAeJIeHHe 3an.aq'

2) pazpa6artrnaer AOn)KHOcrHbre HHcrpyKur{ u pa1orH}lKoB orAeneHkrf ul

ocyuecTBJlfleT KoHTponb 3a I,IX BbIIlonHeHI4eM;

3) rIpoBoAI4T l4HcrpyKTa)I(H rlo oxpaHe

aHTureppopllcrHq ecKoI4 6esonacHocrn,

3rrI4AeMI4OrrofHqecKHX HOpM H npaBI'IJI,

4) BHOCHT rrpeAno)KeHH.fl O nooulp eHw pa6oruHKOB orAeneHnfl vr

npHMeH e]H]nvl K HIIM N{ep AHCUtTIInHHapHoI-o B3bICKaHI4fl'

5) o6ecneqHBaer BeAeHHe yqerHo-OTqeruofi AOKyMeHTauuh rlpn

rrp eAocTaBJI eHI{}r c oTpy AHI',IKaM H OTAeJI eHH fl co IIH aJIb HbIX

6) H3yqaeT rrepeAosofi OrblT pa6oT't, HOBbIe

cour4aJrbHofo O6Cly>r<vrBaHvfl HacenelHafl H BHeApfleT HX B

TpyAa, IrporHBOno)KapHoI{ 14

co6nroaeHl4to carrlaTapHo-

ycnyr;
dlopunt vr Mero.qbl

rJpaKTI{Ky;

aBToMarH3HPoBauHofrVI AKTbI B1) Qoputllpyer AoroBoPbI

zH$opnr alrno HH oi't' cwcreM e ;

8) HeceT rrepcoHaJrbHyro OTBeTCTBeHHOCTb 3a:



(

opraHn3arlflro pa6orsr orAeneHntr, cBoeBpeMeHHoe n KaqecrBeHHoe

BbrrroJrHeHrre ilpr4Ka3oB, pacflop-flxeHlafr, iloPyrIeHHfi BbllxecToflilIero

pyKoBoAcTBa, AeffcrByroqnx HopMarHBHo-npaBoBbIX aKToB rIo cBoeMy

nposHnro Ae-flTenbHocrH ;

cocroflHr4e rpyAoBofr n r4crroJrHr{TenbHoff AHcUHnJILIHII B orAeneHvrvT,

BbrrroJrHeHhe ero pa6orHlrKaMn cBoHX TpyAoBbIX o6sgaHHocrefr,

- co6nroAeHze pa6orHHKaMH orAeneHnr IrpaBHn BHyrpeHHero rpyAoBoro

pacrop r,rKa, rporuBono)KapHofi 6esonacHocrr{ H TexHHKH 6esonacHocrl4

(oxpaHsr rpyAa);
BeAeHHe AoKyMeHTaUr4tr, rpeAycMorpeusofi AeficrsylolllHMH

HOpMaTHBHO-IrpaBoBbI MH AOKyM eHTaMH ;

rpeAocTaBJreHr4e B ycTaHoBreHHoM rlopflAKe AocToBepHofr

crargcrgqecKoit u vltofr raHdropMaql4?I o AeflTeilbHocru orAeneHnfl.

4.3 . CorpyeHr4Kn orAerreHr4fl B paMKax oKa3aHufl couuanbHblx ycnyr
prMeror rlpaBo:

1) ronyqaTb uu$opnrarprro,3HaKoMr4Tr'ell c I4HcrpyKTlrBHbIMI4 14

M eroArrqe cKr/TMrd M areplraJr aM H, Heo 6x oAHMIIMI4 An fl pa6oru orAene Hu fl ;

2) npuw{Marb B npeAeJrax cnoefi KoMrrereHIII4n perrreHn.n pr ilpoBepflTb lrx

HCNOJIHEHHE,

4) BHocHTb Ha paccMorpeHr4e pyKoBo 4crBa LIeHTpa rpeAno)KeHHr,

HarrpaBJreHHbre Ha coBeprxeHcrBoBaHne pa6orbl ueHTpa v or[eneHut;
5) yqacrBoBaTb B coBerrlanrflx, ceMl/THapax u Apyl-HX MeporpuflTvrflx

UeHTpa ilpn o6cyx<4eHwr4 BorrpocoB, orHoctulrxc.fl K npeAMery BeAeHHq

orAeneHrrfl, rJptrHHMarb pellreHHfl vr yqacrBoBarb B vx rloAl-oroBKe B

coorBercrBHH C rIOnHOMOtlHflMI4 OTAeneHVtI;

6) rronb3oBarbcfl HHbTMH rrpaBaMI,I, ycraHoBJleHHbIMI4 TpyAoBbIM

3aKoHoAarenbcrBoM Poccuficxofi Oeaeparlul4 v noKarbHblMl4 HopMaruBHblMH

AKTAMPI.

4.4. il1s BbrrroJrHeHr,rfl Bo3no)KeHHbrx $ynxuufi uo oKa3aHHIo coql4aJlbHblx

ycnyf coTpyAHI4Kl4 OrAeneHhfl. HecyT oTBeTcTBeHHOCTb 3a:

l) )r(r43Hb, 3AopoBbe, 6esonacHocrb nonyr{arerrefi couHaJrbHbIX ycnyr

orAeneHvrfl, co6nroAeHlre vx [paB v 3aKoHHblx I4HTepecoB B ycraHoBJIeHHoM

3aKoHoAaTeJIbcTBoM Poccrafrcxofi Oe4ePalg:ar4 TropfAKe;

2) rca.recrBo H cBoeBpeMeHHoe rrpeAocraBJleHue coUI4anbHbIX ycJlyr;

3) pa3rnaileHrde craBttrr{x eMy H3BecrHbrMrl cne.4eHzfr, 3arparHBaIouILD(

qacrHyro xftI3Hb, qecrb 14 AOCTOLTHCTBO rpaxAaH, B cB,f3I4 C HCfIOJIHeHI4eM

rpyaosttx o6s3aHHocrefr ;

4) Her{c[oJrHeHHe wr]4 HeHaAne)Karqee uc[oJIHeHHe 3aKoHoAarenbcrBa

poccHficrcofi @e4epaunu v 3aKoHoAarenbcrBa Ilesnurpa,ucxofr o6lacrra rplr

HcrroJIH eHVr4 TpyAoB stx o 6q3aHHocrefi ;

5) HeHcfroJrHeHr4e \t[rkl HeHaAne)Kaluee I4CnOJIHeHI4e

rrporr{Bo3rrnAeMr4qecKlrx v1 eaHr4TapHo-rI4rHeHI,IqecKHX Mgpofipnnruit, IIpaBHn

roxapHoft 6esoracHocrr4 a oxpaHbr rpyAa;

6) coxpaHHocrb o6opyaoBaHkrfl., HaxoArilIerocfl B rocyAapcrBeHHon

co6crneHHocrl,t;



7) npaBr4nbHocrb
AOKyMeHTaurar4.

u cBOeBpeMeHHOCTb BeAeHAfl yrreTHO_OTqeTHOfr

4 '5 ' lexrenbHocTb oTAene Hur ocyqecTBJr.rreTcfl B cooTBeTcTBHr4 c
'CPC'CKTIIBH'IMH H K€UIEHAAPH'IMI4 .,NAH AMUPA6OTU OTACN EH,' .4 '6 ' Perxuna pa6oril orAeJleHr4r pernaMeHTr4pyeTcr npaBr4n aMnBHyTpeHHero rPyaosofo pacrop flrKa yqpe)r(AeHr{r H yrBepx(AaeTc,.q'IpelffopoMueHTpa r r-----yrr'-'t r'

5' KoHTpoJrb KaqecTBa [peAocTaBJqeMbrx ycJryr

5' l ' Kourponb 3a pa6orofi orlel eHufl ocyuecrBJrrer Auperilop qeu Tpa u3aMecT'Tenb A'peKropa' Kypapyrorqufi aiorno. HarrpaBJreH'e paoorrr,TIOCPEACTB OM NP O B CA EHYI'I I(OHTP OTI'H bIX [P OB EP OK.
5 .2. IIpz orleHr(e KaqecTBa corlnaJrbHbrx ycnyf, [pe.qocTaBJrreMbrxoTAen eHI{eM, I{ c''onb 3yroTc,rr cneAyroruae Kpurepr4z :
I ) cnoeBpeMeHHocTb nPe,uocTaBJreHkrr coqaaJrbHo it ycny-r4, B ToM q'cnec yqeTOM CTeneHI4 Hy)KnaeMOCTkt rronyqaTeJr-fl coqr4anbHbrx ycnyf,2) pe3ynbTaruBHocTb (a$$exrunuocrr) npeAocTaBrreHr4, coukranrnofi

'cJIyfH 
(ynyv'reHkr e ycnonafi xkr3HeAef,TenbHocT' rJoryqzTeJ' cor{HuurbHbrxycryr).

5'3 ' PesynrraTbl KoHTpoJIbHbIX [poBepoK -flBJr,rroTcfl ocHoBaHr,r eM Anrpaspa6oTKl4 u peaJII43 &rfua Meponp utru|t ro coBepneHcTBoBaHr,ro pa6orrroTAeneHkrf .

6. 3arclx)guTeJrbHbre noJroxeHrrfl

6 'l ' vnpas4HeHkle u peopra Hu3arJufl oTAene Hufl ocyuecTBJr.fleTc.,r[pul(a3ou AktPeKTopa t(eHTpa no corJlacoBag]rlo c KoMareToM no corlr4iurrsofr3arrlare HaceneHnfl JleHuHrpaAcrofi o6tacrn .
6 '2 ' llpn yrpa3A HeHUr4 H peopra HH3aL\HV orAene Hvrr B cooTBe TcTBHu cAefrcrnyrcunM 3aKoHoAaTenbcTBoM o6ecneqr4BaeTcr coonroAeH,e npaB u3aKoHHbrx HHTepecoB ero pa6oTHr4KoB.


