YTBEPXJEHO
Tpuxasom JJOI'AY
«Kuposckuit KLICOH»

or« &7 » A 2020 Ne S58/77

IMOJIOKEHHNE
0 peaGuINTALIOHHOM OTAe/IeHHH COUNAILHOTO 00C/IyKUBAHMS C THEBHBIM
npedbiBaHneM JIeHHHr paACKOTro 00J1aCTHOI0 rOCYAaPCTBEHHOI0
aBTOHOMHOr0 yupexaenns «Kuposckuii KOMILIEKCHBIH UEHTP
COLIMAJILHOTO 00C/Iy)KUBAHUS HACEJICHHSD)

1. O0mume moJ1oKeH1s

Iyl HacTostiee [Tonosxenue peryaupyer JEATEbHOCTh
peabMIMTALMORHOTO  OTACNEHHA ¢ AHEBHBIM npeObiBanpeM (Janee —
OTENeHNE), SBJIAOLEr0Cs CTPYKTYPHBIM MOAPa3ACTICHACM JIEeHMHTPALCKOTO
0BIACTHONO TOCYAAPCTBEHHOTO —~ aBTOHOMHOTO  YHPEHKACHHA «Kuposckui
KOMIUICKCHBIH LEHTP COLMAIBHOTO O0CIyKHBAHUSA HACCICHWAY (manee *
LEHTD).

1.2. OrneneHue co3maeTcd M3 pacueTa HE MEHCC 28 wmect i
06CIy)KUBAHMA COBEPIIEHHONCTHUX IPAKIAH, NPUIHAHHBIX Hy’KIQIOIMMHCS B
COIMaZbHOM  OOCIIY>KMBaHUM B MoNyCTAaUMOHApHOH (opme ¢ JHCBHBIM
npeObIBAHUEM.

1.3. Orpenenude B cBOeH paboTe PYKOBOACTBYETCSH HOpPMAaTUBHbIMHU
IIPAaBOBBIMU AKTAMH Poccuiickoit ®enepauny 1 JIEHMHIPaACKOU obyactv, a
taxke HacToAmmuM [1010KEHHEM.

14 Hacrosmee Ilonoxenne pa3paboTaHo B COOTBETCTBHH c
degepasbHBIM 3aKOHOM OT 78 12.2013 No 442-®3 «O06 ocHOBax COUMANBHOTO
00CnyKMBaHUSA TPOKAAH B Poccuiickoii denepaimy», 00NaCTHRIM 3aKOHOM OT
30.102014 Ne 72-03 «O counanbHOM 00Cay)KMBAaHUU ~ TPAXJaH B
JIeHHHTPAACKOH 001aCcTH», MOCTAHOBICHAEM [TpaBUTENBLCTBA JIeHMHIPAACKOM
o6nacti ot 22.12.2017 Ne 606 «O6 yTBEpHACHUH MOPALKOB Npe0CTABIIEHHUSA
COLMANBHBIX YCTYT MOCTaBIIMKAMK COUMAIBHBIX YCIYT B JIeHMHTPaACKOH
obmacTiy.

1.5. OTaeneHne OCYIIECTBIIAET CBOKO AEATEILHOCTD BO B3aMMOJIEUCTBUHA
CO CTPYKTYPHBIMH TOAPA3AEICHUAMH KOMILTEKCHOTO LEHTPA.

16 OrtneneHue He  ABIAETCS  IOPUANYECKHAM AUIOM, (PHITHATIOM,
NIPeJCTABUTENBCTBOM, HE UMCET camocToATe/IpHOr0 Oanadca, HE MMECT
pacyeTHOr0 ¥ WHBIX CUETOB B Ganke. OtacineHne OCYUIECTBIIACT CBOIO
JIeATENBHOCTD OT HMEHH 1IEHTPa B JIMLE PYKOBOATEITA OTIEICHUS.

1.7. PykopoauTeneM OTACNCHUA ABIACTCA 3aBelyFOLIMH, HA3HAUACMBIH
TIPUKA30M JAMPEKTOPA LEHTPA.

1 8. OTBETCTBEHHOCTH 32 AEATENbHOCTh OTACTICHHA HECCT 3aBeMyIOLIHH.

19. Hacrosimee [lonoxkenue  ONPEACIACT HOPSIIOK ~ OKa3aHMs
rOCYIapCTBEHHBIX COLMANIBHBIX YCIIYT B OT/ICTICHNUH.



2. lesm, 3apaun 1 GYHKLHH OTAEeTEHUS

2.1. OrmeieHre CO3AAHO B LENSAX COLMAIBHOTO  OOCITY)KHBAHMS
COBEPLIEHHOJIETHUX TPaXAaH, NPU3HAHHBIX HYKIAIOWMMHUCA B COUMATBHOM
00CITyKIBAHMH B MOJTYCTAlMOHAPHON (hOpPME C JIHEBHBIM NPEOBIBAHUEM.

22. OcHOBHOW 3ajauyeil OTACNCHUA ABISETCSA  MONACPKAHUE Y
rnosiydaTesiel COLMAIBHBIX YCIYr BO3MOXKHOCTEH CaMOpEaH3allvii KU3HCHHO
BAXKHBIX TNOTPEOHOCTEH TyTeM YKPEIUIEHHsT HX 3A0POBbA; MMOBBILICHHUS
du3MIeCKON aKTUBHOCTH, HOPMAIM3ALMHU TCUXWYECKOro CTaryca.

2.3. OraesneHue oCylleCTBISIET CeAYoIUe Gy HKIUK:

1) obecrieyenue TUIOMIAABIO JKWIBIX IOMEIIEHHH B COOTBETCTBMH C
YTBEpHKIEHHBIMM HOPMATHBaMM, YOOpKa TOMEIEHHH M MeCT o01Iero
TIOJIb30BAHNUA,

2) obecneueHre MNUTAHMEM B COOTBETCTBUM €  YTBEPKACHHBIMM
HOpMaTUBaAMH;

3) cojeiicTBHE B MPOBEACHUM W MPOBEJEHWE MEPONPUATHH COUMATBHO-
MEIMLMHCKOrO XapaKTepa, B TOM 4UCIE B COOTBETCTBUU C MHAMBHIYaTbHBIMU
mporpaMmamMu  peabunutauuu M adWIMTaUMd  HWHBAJIMIOB (pazpaboTaHHbIE
MCD);

4) CcOUMANTBHO-TICHXOJIOTUYECKOE KOHCYJIbTUPOBAHKE, B TOM 4YHCIC TIO
BOIPOCAM BHYTPUCEMEHHBIX OTHOMIEHHH, BKIIIOYAs JMArHOCTUKY M KOPPEKLHIO

5) npoBeNEHHE CAHMTAPHO—TIPOCBETUTEIILCKON PAOOTBI C LETbIO PELICHNS
BONPOCOB BO3PACTHOM, COLMAJIbHOM ananTaluH, aKTHBU3ALUH YKU3HEHHOU
MTO3ULIMH,

6) cozeiicTBre HOPMUPOBAHUIO 30POBOTO 00Pa3A KHU3HH,

7) opraHu3amys U NPOBEICHUE MEPOIPHATHH 110 TPYOBOH Tepaniu,

8) npoBeneHre MEPONPHATHH MO OPraHU3alKKi A0Cyra u $hOpMHUPOBAHHIO
MO3UTHBHBIX HHTEPECOB;

9) yuacThue B KyJbTYPHO-MACCOBBIX MEPOINPHUATHAX, NPOBOAMMBIX B
KOMIUIEKCHOM LIEHTPE, MHBIX OPraHu3alusiX;

8) BLIMOJHEHHE TPOLUENYP, CBS3AHHBIX C COXPAHCHHEM  3/0pOBbi
mojyuarenedl  COLMIbHBIX  YCIyr  (HM3MEpeHMe  TeMOepaTypel  Teld,
apTEePHATLHOTO IABJICHHUs, KOHTPOJb 32 PHEMOM JIEKAPCTBEHHBIX MPENapaTos 1
ap.);

9) NpeaoCTaBIEHHE CPOUHBIX COLMANTbHBIX YCIIYT.

3. [Topsinok u ycJ0BuUsl IPEI0CTABJICHHUS]
COIUAIbLHBIX yCJyT

3.1. ConuanpHbie YCIYTH I[PEAOCTABIIAIOTCA  COBEPLICHHOJICTHUM
rpaXIaHam, COXPaHMBLIMM CMIOCOOHOCTb YXaXKUBATh 33 co00i M OCYLLECTBIATD
KOHTPOJb HAJ TIOBCEJHEBHOW JKHM3HBIO, COLMANBHYIO M ABUTATEILHYIO
AKTHBHOCTb, HO B CBA3M C BO3PACTHHIMH HM3MEHCHUAMH, JOCTHKCHHCM
MEHCHOHHOTO BO3pacTa H(WJIKM) WHBAIWAHOCTBIO HCIBITBIBAIOIINX AeULUT
OBLICHNS, NENPECCHIO, HMEIOLIMM OTPEBHOCTb B PeabMIINTAlIHA, COLIMATIbHOH



afanTauri, GOPMUPOBAHMH HOBBIX HABBIKOB, MPU3HAHHBIM HYKIAIOWMMACA B
COLMAILHOM OOCIY)XMBAHMM B  TOJyCTAUMOHApHOH (opme C JAHCBHBIM
npeObiBAHUEM, W HE HMEIOLUM MPOTHBOMOKA3aHHH K 00CIYKMBaHUIO B
YUPEXKAEHHAX COLUATBHOTO 00CITYKHBAHHS.

3.2. [lpenocTaBieHne COLMANILHBIX YCIYT OTAEICHUEM OCYIICCTBIACTCS B
MOJTYCTAMORAPHOH (opMe B [HEBHOS BpPEMA, B PEXKHME BOCHMUYACOBOTO
pabouero JHs.

3.3, 3auMcieHue M CHATHE MOJy4aresici COLMATBHBIX  YCIAYyr C
06CTyKMBAHUA B OT/ICTICHUH TPOM3BOAUTCS NPUKA30M TUPCKTOPA LCHTPA.

34. ConMambHO—OBITOBBIE, COLHAIBHO-MEIULUMHCKHE,  COUUATBHO-
NICUXOJIOTMYECKUE, COLMaNbHO—TIEar Oru4€CKue, COLIMAJILHO—TPY AOBHIE,
COLIMAJILHO—TIPABOBbIC yCIIyTH, yCiyru B Lensx MOBBILLIEHUS
KOMMYHHMKATMBHOTO MOTCHUHAA B OTICICHMM MPENOCTABIAIOTCA C yHCTOM
peKOMEHIalUMid  Bpaya, WHAMBHIYaJbHBIX — MPOrpaMM peadbuUINTALMKM U
A0MIIUTALIMU MHBAJIMIOB.

3.5. OrmeneHue NPENOCTABIAET MNOTyYaTeaaAM COUMAIbHBIX  yCJIyT
JOTOJIHATE/IbHBIE COLMANbHBIE YCIYTH B COOTBETCTBMM C JOroBOpPOM Ha
[PEOCTABJIEHAE [IOTONHUTENBHBIX COLMANBHBIX YCIYT M Ha yCJIOBHIX NOJIHOW
OTIATHI, B COOTBETCTBHH C TapupamMu, YTBEPHKACHHBIMU B YHPCHKICHUH.

4. Opranusaumsi AesiTeJIbHOCTH 0TAeJICHUS

4.1. COTpyOHUKH OTAEJIEHHs TPUHUMAIOTCS Ha padoTy U YBOJBHSIOTCA €
paboThl JUPEKTOPOM LIEHTPA.

42.  PykoBOACTBO  ACATENBHOCTBIO ~ OTACNCHHA  OCYHIECTBIACT
3aBe/IyIOLMiA OT/leNleHreM. 3aBEyIOMii OTIC/ICHAEM HECET TeEpPCOHANBHYIO
OTBETCTBEHHOCTh 33 HEHAJJIeKAllee UCTIONHEHUE BO3/IOMEHHBIX Ha OTACJICHHC
3a71au M (PyHKIMH B paMKax COUMATIbHOrO 00CITy)KUBAHUS.

3aBeyIOIIHA OTAEIEHAEM:

1) pYKOBOAMT HEATENBHOCTBIO OTACICHMA, o0ecreunBas PEIICHUE
BO3JIO’KEHHBIX HA OT/JEJIEHHE 3a/1a4;

2) paspabaTbiBaeT AOJIKHOCTHBIE HHCTPYKIHH pabOTHUKOB OTIEJICHUA U
OCYIIECTBJISICT KOHTPOJIb 32 HX BbIIOJIHEHNEM,

3) MpOBOAMT HHCTPYKTaXW MO OXpaHe Tpy.a, NPOTHBONOKAPHOH U
AHTUTEPPOPUCTHUECKOM 0€30MacHOCTH, COOIIOACHUIO CaHHUTAPHO—
SMAAEMUOJIONHUYECKHX HOPM ¥ IPABHIL,

4) BHOCHT MPEMIOKEHHA O TMOOLIPECHUH pabGOTHUKOB OTACICHUA H
MPUMEHEHUHU K HUM MEp /ICLMILTMHAPHOTO B3bICKAHHA,

5) oOecrneunBaeT BEICHHUE YYETHO-OTYETHOH JIOKYMEHTAUWK  TTPH
[pe0CTaBNEHAH COTPY IHUKAMHU OTAENCHHA COLMAIbHBIX YCIyT;

6) wn3yuaeT IMEPEJOBOH OIbIT paboTbl, HOBbIE (OPMBI H METOMbI
COLMANBHOTO 00CITy)KMBaHUs HACEEHUS U BHEAPAET MX B IPAKTHKY,

7)  ¢opmupyeT ~ [OroBOpbl W aKThl B aBTOMATH3UPOBAHHOH
uH(POPMALMOHHON CHCTEME;

8) HeceT MepCOHANbHYIO OTBETCTBEHHOCTD 3.



— OopraHM3audi padoTel OTAENEHHs, CBOEBPEMEHHOE W KauCCTBEHHOE
BBITIOTHEHWE  TPUKA30B,  PACTIOPSHKEHUH,  NOPYYEHHH  BBIIIECTOALIErO
PYKOBOJCTBA, JCHCTBYIOLIMX HOPMAaTUBHO-TIPABOBBIX AaKTOB MO  CBOEMY
NPOQHITIO JEATENBHOCTH;

— COCTOAAHME TPYAOBOM W MCMOJIIHUTEIBHONW AMCUMITJIMHBL B OTACTICHUH,
BBIIIONIHEHUE €r0 PaOOTHUKAMK CBOUX TPYAOBBIX OOS3aHHOCTEH;

— coOmoenre paboTHUKAMU OTAEIEHUA TTPAaBUIT BHYTPEHHETO TPYAOBOro
pacmopsaka, MPOTHUBOMOKAPHON OE30MAaCHOCTH M TEXHUKH OE30MacHOCTH
(oxpaHbl TPy AQ),

—  BEJNCHHE JOKYMEHTAllMM, [OpPENLyCMOTPEHHOH  JCHCTBYIOLIUMH
HOPMATHBHO—TIPABOBbIMH JTOKYMEHTAMH

—  OpeloCTaBleHHE B  YCTAHOBICHHOM  MOPAJNKE  JAOCTOBEPHOH
CTATHCTUUECKON U MHOW WH(GOpPMALUHU O AEITEIbHOCTH OTAEICHHS.

4.3. CoTpy/HUKH OTICJCHHS B paMKax OKa3aHWs COLMAIbHBIX YCIyT
HMEIOT TTPaBo!

1) nony4yars WHPOPMALMIO, 3HAKOMHUTBCS C HHCTPYKTUBHBLIMH M
METOIMYECKAMU MaTepUaIaMu, HEOOXOAMMBIMH /I Pa0OThI OTACTICHUS,

2) npuHUMATh B MPeeaax CBoeH KOMIETEHIHNN PEIICHHA 1 MPOBEPATH HX
UCIOJIHEHHE,

4) BHOCMTHL Ha pPACCMOTPEHHE PYKOBOACTBA LEHTPA MPEMIOKEHHUS,
HaNpaB/IEHHbIE HA COBEPLICHCTBOBAHNE PabOThl IEHTPA U OTACIICHUS,

5) y4acTBOBaThb B COBEIAHMAX, CEMWHapax M JPYrMX MEPONPHATHAX
LleHTpa NpH OOCYKICHHM BOMPOCOB, OTHOCSLIMXCA K TIPEAMETY BEACHUA
OT/ENECHUS, NPUHWUMATh PELICHWs M ydyacTBOBaTh B HX TIOArOTOBKS B
COOTBETCTBUU C MOJIHOMOYMAMH OTACTICHUS,

6) TOJb30BAThCA MHBIMM  TIPABaMH, YCTAQHOBICHHBIMH  TPYIOBBIM
jakoHoAaTeapcTBOM Pocculickoi denepauuy MU JIOKaJIbHIMW HOPMATHBHBIMHU
aKTaMu.

4.4. JIns BHIMOJHEHMS BO3JIOXEHHBIX (QYHKIIMH MO OKa3aHHIO CONMATBHBIX
YCIyT COTPYIHUKW OTIAENIEHHs HECYT OTBETCTBEHHOCTS 3a:

1) ku3Hb, 3H0POBbE, OE30MACHOCTH TOJMYYATENEH COUMANIBHBIX yCIyr
oTaeneHns, coOMIOIeHHE MX MPaB UM 3aKOHHBIX MHTEPECOB B YCTAHOBJICHHOM
3aKOHOATENbCTBOM Poccuiickol Penepaiiu mopsake;

2) KaueCTBO M CBOEBPEMEHHOE MMPEOCTABIICHNE COLMATIBHBIX YCIIYT,

3) pasrialieHHe CTABIUWX €My H3BECTHBIMU CBEJICHHH, 3aTparvBaioLIAX
YACTHYIO KM3Hb, YeCTb M JOCTOMHCTBO TpaXKIaH, B CBA3M C HCIMOJHEHUEM
TPY/IOBBIX 00A3aHHOCTEH;

4) HEUCNOJIHEHWE WM HEHANJIEXKAlee WCIOJHEHHE 3aKOHOMATe/ILCTBA
Poccuiickoil Meaepamy M 3aKoHOAATeNbeTBa JIEHMHIpaackoi o6macTv npH
MCIOJIHEHUH TPYI0BbIX 00A3aHHOCTEMH;

5) HEUCTTOJIHEHHE - WIN HEHaJJIe)Kaee HCTIOJIHEHHE
[POTUBOAMIEMUYECKIX W CAHUTAPHO-TMTHEHHYCCKHX MEPOTPHUATHHA, MPaBUII
MoXapHO# 6€30MaCHOCTH U OXPaHbl TPY A,

6) COXPaHHOCTb OOOPYHOBAHHWs, HAXOIALIETOCT B rocy/IapcTBEHHOM
COOCTBEHHOCTH,



7) TpaBMABHOCTL U CBOCBPEMEHHOCTh  BENECHHS YYETHO-OTYETHOM
MOKYMEHTAIUH,

4.5. JlesarensHocTs OTOCTICHUS OCYWIECTBISETCH B COOTBETCTBUH ¢
MCPCIICKTHBHBIMU ¥ KaJTCHIAPHBIMH TLTAHAMH paboTeI OTAENCHNS.

4.6. Pexum paboTel  oTmenenus PETIIaMEeHTHPYeTCsl  npaBuiamu
BHYTPEHHEr0  TpymoBoro pacnopsaaka  yupexxnenms u YTBEpKIaeTcs
AUPEKTOPOM LIEHTpa. ‘

S. KoHTposs kauecrsa HpexoCTaBAsIEeMBIX yCaayr

5.1. Koutposs 3a paboToit oTnenenus OCYLIECTBIIAET AUPEKTOP LIEHTpa U
3AMECTHTETb  TUPEKTOpa, KYPUPYIOLUMH — NaHHOE  HampasieHue paboTsl,
MOCPCCTBOM NPOBENEHHUST KOHTPOIBHBIX TIPOBEPOK.

5.2 Tlpn ouenke kauecrtna COLMATIBHBIX  YCIIYT, NpesoCTaBIIsieMbrX
OTACNEHHEM, HCTIOB3YIOTCH CICYIOLHE KPUTEPHH:

1) cBoeBpemMenrocTS NIPEIOCTaBNEHUA COUMATBHOIM YCIIYTH, B TOM 4muciie
C YYETOM CTENEHH Hy)KIaeMoCTH MOJIyJaTeNIs COLMANBHBIX YCyT,

2) pesyabTaTHBHOCTD (o¢pdextuBHOCTSH) HOPEIOCTABNEHUS COLHATBHOM
VCIYrH (ynydlieHue ycnoBuii AUSHCICATEbHOCTH MOJYYATeNs COLHATLHbLX

yciyr).

OTJIEJICEHUS.
6. 3akiounTeNbHEBIE MOJIOKEeHHU S

6.1. VYnpasanenue wu peopranusanus  oraeneHus OCYIUECTBIIAETCA
TMPUKA30M NHMPEKTOpa HEeHTpa 110 COTTIACOBAHMIO C KOMHTETOM MO COLUANBLHOlM
3alUTe HaceneHus JIeHuHrpaacKkoii 061acTH.

6.2. Ilpu ynpasanenun u PCOPraHH3aLHMN OTAENEHHA B COOTBETCTBUM C
ACHCTBYIOIIMM  3aKOHOAATENbCTBOM obecneunBaercs coGmoaeHMe npaB u
3aKOHHBIX MHTEPECOB €ro PabOTHHKOB.



