VYTBEPXXJEHO
Tpukaszom JIOI'AY
«Kuposckuii KLICOH»

or « £x_ »z2. 2020 Ne FEG7

INMOJIOYKEHHNE
00 OTIeJICHHH COLMAIbHOTO 00CYKUBAHHSI HA IOMY
- JIeHHHTPaACKOro 06,1aCTHOrO roCyJapCTBEHHOT0 ABTOHOMHOTO
yupexaenusi «K KupoBcKuUii KOMILUIEKCHbIA HEHTP COLHAJILHOTO
00CJIy?KUBAHUSI HACEJICHUST»

1. O0mue mojoKeHus

1.1. Hacrosiee Ilonosxenne ompenenser MNOPANOK ACATENBHOCTH
OTHC/ICHHs COLMAIBHOTO OOCIY)KMBAaHMA Ha AOMY (Jalee — OTHAENIECHHE),
ABNISIOMIETOCS CTPYKTYPHBIM MojpasieneHieM JIEHHHrpaackoro 00nacTHOTo
rOCYJapCTBEHHOTO ABTOHOMHOrO yupexaeHus «KupoBckui KOMILIEKCHBIH
LEHTP COUMATLHOTO OOCIYKMBaHKsA HACENEHUs (anee — LEHTP).

12.  Otrnenenne  co3gaercs It OOCHIy)KHBaHWs ~ Ha  JIOMY
COBEPLIEHHONETHAX TPAXKAAH, NPHU3HAHHBIX HYMKJAIOWIMMHUCS B COLUATBHOM
06CITy’)KMBAHMHU Ha JOMY, M3 pacyeTa He MeHee 150 o0cmyKMBAaEMbIX TPAXKIIAH,
NPOKMBAIOIMX B TOPOJCKON MECTHOCTH, H He MeHee 75 00CHyKHUBAEMbIX
rpaciaH, TPOXKHBAIOMINX B CENBCKON MECTHOCTH MJIM B TOPOACKOM CEKTOPE, HE
MMEIOLIEM KOMMYHAIbHO—OBITOBOTO 611aroyCTpOMCTBA.

1.3. Ornenenue B cBoed paboTe pPYKOBOACTBYETCA HOPMAaTHBHBIMH
npaBoBbiMH akTamu Poccuiickonn @Penepauuu Jlenunrpaackoit obsacTe, a
Takxke HacTosiuM [lonoxeHnem.

14. Hacrosmee Ilonoxkenue pa3paboTaHo B COOTBETCTBUM C
denepanbHbIM 3aK0HOM 0T 28.12.2013  Ne 442 ®3 «O6 ocHOBAX COLMATBHOIO
obcyskuBanus rpaxaa B Poccuiickoi denepanumny, 00aCTHBIM 3aKOHOM OT
30102014 Ne 72-03 «O couuanbHOM OOCHY>XMBaHMH TIpaXkiaH B
JleHMHrpaackol 06macThy, MocTaHoBeHeM lIpaBHTENbCTBA JleHHHTpAACKON
obnactu oT 22.12.2017 Ne 606 «O0 yTBEep)KACHUH IOPSAAKOB MPEAOCTABJICHHA
COLMATBHBIX YCAYT MMOCTABIUMKAMM COLHAJbHBIX yCIyr B JIeHuHTpaaCKOM
obnact».

1.5. OraeneHue OCYIIECTBAAET CBOIK IEATCIILHOCTD BO B3aMMOICHCTBUH
CO CTPYKTYPHBIMH MOAPA3ACICHUAMH HEHTPA.

1.6. Otmenenue He SBISETCA HOPUAUYECKUM  JIMHOM, dbunuanom,
PEACTABUTENILCTBOM, HE HMMEET CaMOCTOATEILHOro Oananca, HE HWMEET
pacyeTHOr0 W HWHBIX CUETOB B Ganke. OTaeneHHe OCYILIECTBIIIET CBOIO
JEATEBHOCTb OT MMEHU LIEHTPA B JIMIE PYKOBOAUTEIIS OTACIICHIL.

1.7. PykoBoauTenem OTACJIEHUS SBIIACTCA 3aBeyIOIIMiA, Ha3HAYaeMbIH
NPUKA30M AWPEKTOPA LICHTPA.

1.8. OTBETCTBEHHOCTD 3a ACSATEIbHOCTh OTACIICHHUA HECCT 3aBEAYIOLIUN.



1.9. Hacrosmee [lonokenue  onpenessieT  NOPAAOK — OKa3aHuA
rOCyapCTBEHHBIX COLMANBHBIX YCIIYT B OTACJCHUH.

2. Heun, 3aaaum ¥ QYHKUUH OT/1eJICHHS

2.1. OraeneHue cO34aHO B LENAX COLMAIBHOIO OOCIY)KHBAHHA HA AOMY
COBEPIICHHOIETHUX TPa)KIaH, MPU3HAHHBIX HYXKAAOIMMHUCS B COLMATBHOM
06CITyKMBAaHMHU B (POPME COLIMANBHOTO 00C/y)KMBAHHUS Ha JIOMY.

22 OCHOBHOH 3ajaueill OTAENEHUS ABJIACTCA YIydlIEHHE YCIOBUH
JKU3HEJEATEbHOCTH  NOJydaTesiell  COLMarbHbIX  YCIyT TNpH  COXpaHCHHH
npeGbIBaHUA B MPUBBIYHOW GNaronpusTHOH Cpefle — MECTE MX XKUTE/IbCTBA, H
MOAJEPKAHKE KX COLMANLHOTO, MCUXOIOrHYECKOro 1 (u3HUeCcKOro craryca.

2 3. Oraenenue OCYLIECTBISET Clieyromne (hyHKIHUA:

1) comelicTBue B MPOBEAECHMH W MPOBEACHHE MEPOTPUATHI COLMAIBHO—
MEIMIIMHCKOTO XapakTepa, B TOM 4MCJIE B COOTBETCTBMH C MHAMBUIYaTbHBIMH
[porpaMMamMu peaduiMTauMyi © aOUIUTallMUd  WHBATMIOB (pazpaboTaHHbIE
MCD); ;

) OCYIIECTBICHHE MEPONPHUATHHA, HANPABICHHBIX HA  yJIYHIICHAC
JKM3HELEATELHOCTH MOoJyyaTeneil COMabHBIX yCnyr (OKa3aHHe COMMabHO—
OBITOBBIX YCIIYT),

3) OCyLIECTBIEHHE MEPONPUSTUH MO BOCCTAHOBJICHUIO JUYHOCTHOrO H
COLMABHOTO CTaTyca, MO KOPPEKIUH NCHUXOTOrHYECKOro cTaTyca noJryyaresnen
COLIMATIbHBIX YCIIYT;

4) poBeEHUE CAHUTAPHO-TIPOCBETUTEIBCKOH paboThI C LEBIO PEIIEHU
BOMPOCOB BO3PACTHOM, COLMANBHON alanTalud, AKTUBH3ALMH YKH3HEHHOW
TIO3UITNH;

5) okasaHWe NEPBUYHON JOBPAuyeOHOH MOMOLM M OpraHusalni
KCTPEHHOH ITOMOILLIM,

6) obecrieuenre IPUCMOTPA 32 MONyHaTeNIAMHU COLMATBHBIX yCIIyT,

7) peanu3auus TEXHOIOrAH COLMATILHOTO 00CTy>KUBAHUA.

3. [opsiA0K U yCI0BHSI NMPE10CTaBJICHUS
COLMAJIbHBIX yCJIYT

3.1. CoumansHble YCIYrd MPENOCTABJIAOTCA  COBCPLICHHOJICTHHM
rpakiaHaM, HYXIQOLUMCs B [IOCTOSIHHON WJIH BPEMEHHOH MOCTOPOHHEH
[OMOLIM B CBA3W C 4YACTUYHOH WM IIOJNHOH yTpaTol BO3MOXHOCTH
CaMOCTOSTENILHO YAOBJETBOPATh CBOM OCHOBHBIC JKH3HCHHBIC MOTPEOHOCTH
BC/IGJCTBUE OTPAHWMYEHUS CTMOCOOHOCTH K caM000CTyKUBaHHIO W (WIIH)
TNepEABMIKEHHNIO, HO COXPAaHMBILIME CNIOCOOHOCTh OCYILECTBIIATL KOHTPOJIb HAll
OBCEAHEBHOM JKM3HBIO, INPU3HAHHBIM  HY)KAAIOLWIMMHUCS B COLMANLHOM
00CTy’)KMBAaHUM HA JIOMY.

3.2. TlpenocraBaeHHe COUMANBHBIX YCIYr OTIEJEHHEM OCYINECTBAACTCA
Ha JIOMY TIO MECTY MPOXKHBAHHS MOJIyHaTeId COLHATLHBIX YCIIYT.



3.3. 3audcneHWe U CHATHE TOJyYaTeJICH COLMAJIBHBIX YCJIYr C
00cTy)KMBaHUS B OTAEICHUU MPOU3BOANTCS MIPUKA30M AUPEKTOPA LIECHTPA.

3.4. CoumanbHO—OBITOBBIE, COLHAIBHO—MEIUIMHCKAE, COLHATbHO—
NICUXOJIOTUYECKHUE, COLMATbHO—TIE IArOTHYECKHUE, COLIMATbHO—TPY0BbIE,
COLMAIbHO—TIPABOBBIE YCIyTH, yCIyru B Hensix MOBBIIIEHUS
KOMMYHHUKATHBHOIO MOTEHLUMAJIa B OTACICHUM MPEIOCTABIAIOTCS C YYETOM
PEKOMEHJAUMA  Bpaya, WHAMBUAYATbHBIX TIPOrpPaMM  peadwIATaIlMU U1
a0WIMTAalMH MHBAITHIOB. ' ’

3.5. Ornenenue MNpenoCTaBaseT TMOJYYATEISIM  COILMANBHBIX  YCIyT
JOTMOJHUTEJIbHbIE COLlHAJIbHbIE YCAYTH B COOTBETCTBUM C JOTOBOPOM Ha
NPeAOCTABICHUE TOTOJIHUTEBHBIX CONMANIBHBIX YCIYT H Ha YCIOBHAX MOJIHOU
OIUIaThl, B COOTBETCTBUH C TapH(}aMH, YTBEPIKICHHBIMH B YUPEIKICHUH.

4. Opranu3aunus AesITeJIbHOCTH OTAeJIeHHS

4.1. CoTpyIHUKM OTAENECHUS MPUHUMAIOTCSI HA padOTy W YBOJILHSIOTCA C
paboTel AMPEKTOPOM LIEHTPA. -

42.  PykoBOACTBO  JEATENBHOCTHIO  OTHEJEHHS  OCYLIECTBIAET
3aBEYIOLIMI OTAEIEHUEM. 3aBEAYIOLIMI OTAEJIEHUEM HECET MEPCOHAIbHYIO
OTBETCTBEHHOCTb 32 HEHAJUIC)KAILEE UCIOIIHEHHE BO3TOKEHHBIX Ha OTIEJICHHE
33134 U QYHKIMH B paMKax COLMAILHOIO 00CTy KHUBAHUA.

3aBeayrOIMA OTAETIEHUEM:

1) pyKOBOAMT MAEATENILHOCTHIO OTHEJIeHUs, o0ecrneunBas peLIeHHe
BO3JIOXKEHHBIX HA OT/AENICHUE 3a4ay;

2) pa3pabarbiBaeT MOJUKHOCTHbIE HHCTPYKIMH PAOOTHUKOB OTJENEHUA U
OCYILIECTBIIAET KOHTPOJIb 32 UX BHITIOJTHEHUEM;

3) OpOBOAMT HMHCTPYKT@KH MO OXpaHE Tpyla, MPOTUBOTIOKAPHOW U
AHTUTEPPOPUCTUUECKON 6e30MmacHOCTH, COOJTIOICHUIO CaHUTAPHO—
AMHAEMUOJIOTHYECKUX HOPM U MPaBUII,

4) BHOCHT TPEMIOKEHUA O IMOOLIPEHUN DPAOOTHUKOB OTAEIEHHS M
MPUMEHEHHH K HUM Mep AUCIMIUIMHAPHOTO B3BICKAHMS,

5) o0ecrneurBaeT BEACHWE YYETHO—OTUETHOM [IOKYMEHTAllMM [pU
NpeAOCTaBICHHH COTPYAHHKAMH OTACIEHUS COLMAIbHBIX YCIIYT,

6) u3y4yaeT TepenoBOH ONbIT paboTel, HOBblE (OPMbI KU METO/BI
COLIMAIIBHOTO 00CTYXMBAHUS HACETICHUS U BHEAPAET UX B NIPAKTHKY,

7)  ¢opmupyer  JOrOBOpl M aKThl B aBTOMaTH3MPOBAaHHOM
nH(pOpMaTMOHHON CHCTEME;

8) HeceT MEPCOHAIbHYIO OTBETCTBEHHOCTD 34!

— OpraHu3amfio paboThl OTAENEHHA, CBOEBPEMEHHOE H KadeCTBEHHOE
BBLIIIOJIHEHWE  [PHKA30B,  PACTHOPSKEHUH,  MOPYYEHHWH  BBILIECTOSIICTO
PYKOBOJACTBA, ACHCTBYIOILMX HOPMAaTMBHO-TIPABOBBIX AKTOB MO CBOEMY
npouITIO AEATENBHOCTH,

— COCTOSIHHE TPY/IOBOM M HCIOJHUTEIbHOM NMCLHMIUIMHBI B OTIECJICHHUH,
BBINOJIHEHHE €r0 PAaOOTHUKAMH CBOMX TPY/AOBBIX 00A3aHHOCTEH;

— coOmoaeHne paboTHUKAMH OT/CJEHHUS MPaBUJl BHYTPEHHETO TPYAOBOIO



pacrnopsiaka, MPOTHBOMOXAPHOH OE€30MacCHOCTH W TEXHHUKM 0€30MacHOCTH
(oxpansl Tpyaa);

—  BeJeHWEe  JOKYMEHTAlliW, TMPeayCMOTPEHHOW  AEHCTBYIOLIMMHA
HOPMATHBHO—TIPABOBBIMH J1OKYMEHTAMU;

—  NpemoCTaBJieHHWE B YCTAHOBIIGHHOM  MOPAJAKE  JOCTOBEPHOU
CTATHCTHUECKOH M MHON WH(GOPMALMK O AESATEILHOCTUH OTACIEHHS.

4.3. COoTpyaHUKH OTHACIEHHS B paMKaX OKa3aHWsA COLMAIbHBIX YCIyr
HUMEIOT I1PaBOo: ' ’

1) monyuates HHGOPMALMIO, 3HAKOMHUTBCA C HUHCTPYKTHBHBIMH |
METOAUYECKUMHU MaTepHaliaMy, HeOOXOAUMBIMU [T PAOOTEI OTAENEHUS;

2) mpUHUMAaTh B TIPEJE/IaX CBOEH KOMIMETEHLUH PELUEHHs U MPOBEPSTH UX
HCTIOJTHCHUE,

4) BHOCHTH Ha PAcCMOTPEHHE PYKOBOACTBA MEHTPA MPEAJIOKEHUS,
HanpaBJICHHbIE HA COBEPILIEHCTBOBAHUE PAOOTHI LEHTPA U OTACIICHUS,

5) yuacTBOBaTh B COBCLIAHMSAX, CEMHUHApax W JPYTHX MEPOTPHUATHIX
LIEHTpa NpH OOCY)KACHUHU BOMPOCOB, OTHOCAIUMXCS K IPEAMETY BEACHUS
OTAENEHUs, MPUHWUMATh PEUIEHHs M y4acTBOBATH B WX TMOArOTOBKE B
COOTBETCTBHH C MOJITHOMOYMSIMU OTAEIEHUS,

6) MOJIb30BATHCA HMHBIMM [PAaBaMH, YCTAHOBJIEHHBIMH  TPYIOBBIM
3akoHoaTeabcTBOM Poccuiickoil deaepaumy U JOKAJIBHBIMH HOPDMATHBHBIMHU
aKTaMH.

4.4 JIna BBIMOJAHEHHs BO3IOKEHHBIX (PYHKIMH [0 OKA3aHUIO COLIMATbHBIX
YCIIyr COTPYAHUKH OTAEICHHUA HECYT OTBETCTBEHHOCTD 3a:

1) u3HBb, 3M0pOBbE, OE30MACHOCTb MOJydYaTeNlel COLHAIBHBIX YCIyT
OTJEJICHHsI, COOJIIOJIEHME WX IPaB W 3aKOHHBIX HMHTEPECOB B YCTAaHOBJICHHOM
3akoHoaarenbeTBoM Poceniickon denepauuu Mopsake;

2) Ka4eCTBO U CBOEBPEMEHHOE MPEAOCTABIEHHE COLIMANIbHBIX YCIIYT,

3) pasriaiieHne CTaBUIMX €My H3BECTHBIMHM CBEIACHMH, 3aTParuBaroIlnX
YACTHYIO JKM3Hb, Y€CThb M JIOCTOMHCTBO TPaX[aH, B CBA3W C MCIOIHCHHEM
TPYJIOBBIX OOA3aHHOCTEH;

4) HEUCNOJHEHWE WM HEHaMIeXKalllee WCIOJIHEHHE 3aKOHOJATENbCTBA
Poccuiickoii deaepauyn M 3aKOHOIATENbCTBA JIGHMHrpaaCckod 007acTH MpH
UCINOJTHEHUY TPYIOBbIX 00A3aHHOCTEH;

5) HEUCIIONIHEHUE WU HEHAJIe)KaLEe UCIMOJIHEHHE
IPOTHBOATMAEMUYECKUX M CAHHTAPHO-TUTHEHMYECKHUX MEPOTPHATHH, TPABUII
NOXkKapHO# 6E30TIaCHOCTH U OXPaHbl TPY /14,

6) COXPaHHOCTH OOOPYNOBAHWs, HAXOMALIETOCAs B TOCYIaPCTBEHHOH
COOCTBEHHOCTH,

7) NpPaBHIBHOCTL M CBOEBPEMEHHOCTb BEJACHHA YYETHO-OTHETHOH
JIOKYMEHTALIUH.

4.5, JleATenbHOCTh OTAENEHHS OCYUIECTBIIACTCA B COOTBETCTBHH C
MEPCIEKTUBHBIMH M KaJTCHIAPHBIMH ILIaHaMK PabOThl OTACTICHHUAL.

4.6. Pexum paboTbl OTACNEHUS PErIIAMEHTUPYETCA  INpaBU/IaMy
BHYTPEHHEr0  TPYJOBOTO  pACHOPAAKA  YUPSKACHUA M YTBEPIKIACTCA
JUPEKTOPOM LICHTPA.



S. KoHTpoJb KayecTBa NpeaoCcTaB/sIEMBIX YCJIyT

5.1. Kontpons 3a paboToil oTAeneHns OCYyIECTBISET TUPEKTOP IIEHTPA U
3aMECTUTENb OUPEKTOPa, KYPUPYIOLIMHA HAaHHOE HampaBlieHHEe paloThI,
MOCPEACTBOM MPOBEACHUS KOHTPOJIBHBIX TIPOBEPOK.

52. Ilpu oueHKe KayecTBa COMUAJIBHBIX YCIYT, IPEIOCTaB/IAEMBIX
OTIEJICHHEM, HCTOJIb3YIOTCS CIEAYIONINE KPUTEPHH Lo

1) cBOEBPEMEHHOCTH MPENOCTABICHHUS COLMAIBHON YCIYTH, B TOM YMCJIE
C YUETOM CTEMEHU HYXAAEMOCTH MOJTyHaTeIsi CONMATbHBIX YCIYT;

2) pe3ynbTaTUBHOCTH (3()PEKTUBHOCTE) MPENOCTABIICHHSA COMUANBHOM
yenyru (yaydileHHE YCIOBUH >KM3HENCSATETbHOCTH IOJIydaTeNiss COLMAIBHBIX
YCIyT).

5.3. Pe3ynbTarel KOHTPOJBHBIX MPOBEPOK SABIAIOTCS OCHOBAHHUEM IS
pa3paboTKh M pealn3alud MEPONPHATHH IO COBEPIICHCTBOBAHUIO PabOTHI
OTIENICHMUS.

6. 3ak/IrounTe IbHbIE MOJI0KEHHUSA

6.1. VYnpasmHeHwe W peopraHW3alMs OTICICHUS OCYILECTBIISETCS
NPHUKA30M JHUPEKTOPA LEHTPa MO COTJaCOBAHHIO C KOMHUTETOM IO COLHUANbHOU
3auuTe Hacenenus JIeHunHrpaackon o6acTu.

6.2. Ilpu ympasaHeHWM M peopraHu3alM OTIEJIEHUS B COOTBETCTBUH C
NENUCTBYIOIIMUM 3aKOHOJATEIBCTBOM OO0€CIeunuBaeTcss COOMIOAEHHE IIpaB U
3aKOHHBIX UHTEPECOB €r0 PaOOTHUKOB.



