
YTBEP)KAEHO
flpnxa:olr JIO|AY

IIOIO)KEHHE
o6 orleJreHr{r{ couuaJrbHoro o6crryxl{BaHl{q Ha, AoMy

JlesnHrpaAcr(oro o6lacrHoro rocyAapcrBeHHoro aBToHoMHol-o

yqpel11AeHnq <Kuponcr<ufi KoMrrJreKcHblfi uenrp couuaJrbHoro
o6clyxl{B aHufl HaceJreHuq>>

l. Odrqre rIoJro?KeHI{fl

1 .l . Hacrosqee fJoloilreHue orrpeAeJl.fler nop,flAoK AeflreJrbHocrH

orAene Hr4fl. coqualrbHoro o6cly>nvrBannfl Ha AoMy (aanee orAeneutae),

rBJrrroruerocfl crpyKTypHbrM noApa3AeneHI,IeM JleHnHrpaAcKoro o6lacrHoro

rocyAapcrBeHHoro aBToHoMHoro yqpexA eHnfl, <Kupoecxnfi KoMrlrerccut t[
rIeHTp couu€rJrbHofo o6clyxvBaHnfl, HaceneHufl)) (aanee - ueurp)'

1 .2. OrAeleHHe co3Aaerc.rr Anr o6clyxvBaHnfl Ha AoMy

coBepueHHoJrerHr4x rpDKAaH, [p]BHaHHbrx Hy)KAaIOllII,IMI,ICfl B coul4zllbHoM

o6cnyix4BaHkrkr Ha AoMy, u3 pacrJera He MeHee 150 o6cnynsBaeMblx rpaxAaH,

rrpo)KnBarour4x B fopoAcrcofi MecrHo crn, v He MeHee 7 5 o6cnyxnBaeMblx

rpanqaH, rrpo)Kr,rBarorutrx B ceJrbcKofi uecrHocrrt HIru B ropoAcKoM ceKTope, He

HM eroilleM KOMMy HuUIb s o-6 ntro Boro 6laroy crpofi cTB a.

I .3. OrleneHze B cnoefr pa6ore pyrcoBoAoTByercfl HopMarI4BHbIMH

rrpaBoBbrMr4 aKTaMu Poccuficxofi @elepa:liar4 vr Jleunsrpa4crcofi o6lacrn' a

raKll(e Hacro.fl urHM llolorxeHneM .

| .4. Hacroqqee llolon<eHr4e paspa6oraHo B coorBercrBwr4 c

OeaepanbHbrM 3aKoHor\{ or 28.12.2013 Ng 442-03 (06 ocuoBax coul4arrbHoro

o6cly>rHBa1krfl, rpDKAan s Poccnfrcxofi Oe4epauI,IH)), o6lacrHblM 3aKoHoM or

30. I 0.2014 l\b 72-oz (O couuanbHoM o6clyxvBannr4 rpaxAaH B

JleHusrpa.qcxofi o6lacrn>, nocraHoBJreHneM flpanureJlbcrBa JleHuHrpa4crcofi

oonacrH or 22.12.2017 Nq 606 (C)6 yrBep)KAeHr4H rroprlAKoB rpeAocraBrleHHf

cour4aJrbHbrx ycnyr rrocraBrrtr{KaMH counaJrbHsIX ycnyr B JIeunsrpa4crcofi

OOJIACTID.

I .5. OrAeleHple ocyUecTBJIfeT cBOIo AeflTeJIbHoCTb

co crpyKTypHbIMLl rIOApa3AeneHH-f MH UeHTpa'

I .6. OrleleHl{e He flBJrrerc.fl ropHAI4r{ecKI4M JIHTIOM, $HlHalou,
npeAcraBuTeJrbcrBoM, He HMeer caMocrorreJrbHoro 6ananca, He hMeer

pacqerHor-o v lrHbrx cqeroB B 6aHrce. Or.ueleHHe ocyuecrBJlter cBolo

AerTenbHocTb oT HMeHH UeHTpa B nnqe pyKoBoAuTent oTAeneHILtI'

| .7 . pvxoeoArdreneM orAene Hr4fl flBilnerer, 3aBeAyloull4fi, Ha3Har{aerurtfr

npr4Ka3oM AHpeKropa ueHrpa.
I .8. OTBeTOTBeHHOCTb 3A IefTeJIbHocTb OTAeJIeH?lfl

Bo B3akIMo reficrr,vkr

Hecer 3aBeAyroil\ryrt.



I .9. Hacroquee IIoIo>xeHHe orpeAeJl.fleT

focyAapcTBeHHbIX COUHaJIbHbIX ycnyl- B OTAeJIeHHI4.

rropfAoK oKa3aHrIfl

2, I-[erm, 3aAaql{ u {ynrquu o'rAeJreul'rfl

I 2.1. OrAenenne co3AaHo B rleJrrx corlr4aJrbHoro O6CnyNruaHnt Ha AoMy
r 

coBeprxeHHoJrerHr,rx rpa)KAaH, [p'r3HaHHbrx HyxAaro rlr,rMr,rcr B corlr4a[6HoM

o6cnyNlrnanuu n t[oprue cou]1a!'rbHoro o6cnyrxuaanrar lra AoMy

2.2. Ocl'1loP.:Hofi saAaqefi orAeJreHrr.r{ rBJlterct ynf rreHl,Ie ycrloBl{r'l

xl43He.{e.sreru,Hocrl4 nolyuarenei coqllaJrbHr'Ix ycJlyr npu coxpaHeHI4I'I

npe6trnanux n npuerrvuofi 6laronpzx:ftroft cpeae - MecTe tfx xuTeJIbCTBa, I'I

noaAepxaHue I{x coufiaJlbHoro, ncuxoJrorl4qecKofo u $usuuecxoro cTaTyca.

2.3. Oraeneurae ocyuecrBJlter cneAyroqne $ygruura:
l) co,ueficrtue B npoBeAeHnrr u npoBeAeHLIe rraeponpurrrafi cou[arEHo-

MeAIluI,lHcKofoxapaKrepa,BToMql{cfleBcooTBeTcTBIlucwH[I1B|Wy'uIbHbIMI,I
[porpaMMaMlr pea6uluraur,ra u a6uluT:u\ull riHB.UII4AoB (paspa6orarrrrrte

MC3);
2) ocyuecrBJreHr,re rr,reponpraxrr.rfi, HarIpaBJreHHbIx Ha ynln{rleHne

xr43He,rlerTeJrbHOCT noJ,lyqarelefi couualbHblx ycnyr (oraaanrae coul4albHo-

bstrosrtx YcrYr);
3) ocyuecrnnerlr4e Mepolp usrruit no BOCCTaHOBJIeHI'IIO nUTIHOCTHOTo I4

couuallbHoro craryca, no KoppeKllxu rclrxoJlorflqecxoro craryca nolyrarelef
coqu€urbHblx ycJIyf ;

4) nponeaeurae caHr4TapHo-npocBeTl4TeJlbCrofi pa6otr c qeJlblo pelxeHl.lt

BonpocoBnorpacrrrofi,coqnalr,noftaAanTauu[,aKfuBII3auIIllxl,rggenrrofi
no3IrqI414;

5 ) oKa3aHue nepBnt{Hofi AoBpaqe6nofi roMoIIllI

3KCTpeHHofi noMolrln,
6) o6ecneqeHue rpucMorpa 3a rronyqareJlflMH COUnaJrbHbIX ycnyf ;

7 ) p e an a3a\r4tr Tex Hon o rH fi co ul4anb Ho ro o 6 cny x vBanr4fl, .

3. flopfAoK H yCJTOBHfl rrpeAocTaBJIeHI{fl

couHaJrbHbIX ycJryr

3. I . coqnirnbHbre ycnyfr4 rjpeAocraBJrflrorc-fl aoBepIxeHHOJIerHHM

rpaxqaHaM, Hy)KAaloilrr{Mcfl B rocro-flHHofi vrlrrr BpeMeHHofi rlocropoHHefr

noMorrlu B cBr3H c r{acrurrHofi vrvr ilonHofi yrparofr Bo3Mo)I(HocrI4

caMocrorreJrbHo yAoBnerBopflTb cBor4 ocHoBHble )KI43HeHHbIe rlorpe6Hocrlt

BcJreAcrBr4e orpaHn qellnfl cnocooHocrr,r K caMoo6cny)I(I4BaHHro v (Hnn)

nepeAB1a)KeHr4lo, Ho coxpaHl4B[rne croco6Hocrb ocyuecrBJr-flTb KoHTponb Har

noBceAHeBHofi )r(r43Hblo, trpH3HaHHbIM HyxAaIorrIHMHcfl B coul4anbHoM

o 6crry x r4Balnlavr Ha Ao MY .

3.2. llpeaocraBJreHr4e couHanbHbrx ycnyf orAeneHl4eM ocyuecrBrflerca

HaAoMytIOMecTyllpo)IflrBaH]/^flIIoJIyqaTeJIfcouHaIIbHbTXycnyl.

w opraHu3auhfl



/

3.3. 3aqncleHue 14 cHflTr4e rronyqarenefi couuarrbHbrx ycnyr c

o 6 crryx krBarlafl B orAen eHr4H rrp okr 3 B oArrrc r npprKa3oM Ar{pe KTop a qeHTpa .

3 .4. CouHanruo-6uroBbre, co{r4aJrbHo-MeAuuuHcKue, co{r4aJrbHo-
ncl4xoJIofI4qecKHe, coqHanbHo-[eAafoft4qecKHe, couHaJrbHo-TpyAoBbre,
couHanbHo-npaBoBble ycnyfv, ycnyfr{ B uenflx rroBbrrueHr{fl
KOMMyHUKaTHBHO|O ITOTeHUIdAJIa B OTAeJreHt 14 trPe,qOCTaBJrflrOTCr C yqeTOM

peKoMeHlaqnfr Bpaqa, LrHIvrBHAyanbHbrx npofpaMM pea6r4nvrarl4vr v
a6 pltut a\ur4 lt H B a[ HAoB .

3.5, OrAeneHHe npeAocTaBnrer rroJrytl2leJrflM corluarrbHbrx ycnyr
AOrIOnHI4TeJrbHbre COrIHarrbHbre ycnyf 14 B cooTBeTcTBu14 c AofoBopoM Ha

npeAocraBJreHue AonoJrHHTeJrbHbrx couuanbHbrx ycnyr v Ha ycnoBuflx r-roJruofr

o[JraTbr, B coorBercrBvipr e rapufiaMr4, yrBep]KAeHHbrMr4 B yqpex(reHr4r4.

4. OpraHrr3arr vfl AesreJrbHocrn orAeJre lulafl

4.1 . CotpyaHnK:a oTAeneHvrfl, rrpaHr4Marorcrr ua paloTy Lr yBonbHflrorcfl c

paooTbr AHpeKTopoM ueHrpa
4.2. PyxoroAcrBo AeflTenbHocrbro orAeneHlafl, ocyuecrBJrfler

3aBeAylorrafi oTAeneHHeM. 3anelyrourrafi orAeneHr4eM HeceT repcoHanbHyro
OTBCTCTBCHHOCTb 3A HEHAANE)KAIUCC UCIIOJIHEHHE BO3JIO)KEHHbIX HA OTACJIEHHE

3aAaq u SyHxtluir B paMKax coquarbHoro o6cny)Kr4BaHu,r.

3ane4yrorqzfr orAeneHr4eM :

I ) pyKoBoAr4T AerrenbHocrbro orAene Hr4fl, o6ecneqr4Bafl. pertreHl4e

BO3JTO)KeHHbrX Ha OTAeneHHe 3aAaq;
2) paspa6ar*saeT Aon)KHocrHbre HHcrpyr(unm palorHnKoB orAene Hl,z.fl, 14

ocyuecrBJrfler r(oHTponb 3a r,IX BbrrronHeHHeM;

3) rrpoBoAr.rr r4HcrpyKTax(H no oxpaHe rpyAa, rlporl4Borlo)Kapnofi vr

aHrnTeppopncrnqecrcofi 6esonacHocrn , eo6lroAeHrlro caHvrrapHo-

3rrLrAeMHOJrOfHseCKUX HOpM H lpaBun;
4) BHocHT rrpeAnoxeHuq o rooupeHuu pa6orHI4KoB oTAeneHntr 14

rrpnMeHeHvrv K HHM Mep AHCUHnnI4HapHOfo B3breKaHkrf,;

5 ) o6ecneqr4Baer BeAeHr4e yqerHo-orqernofi AoKyMeHTaIIHI4 tIpH

np eAo craBJreHH 14 coTpyAHr{KaM H orAeJreHHfl corII{zIrIbHbIX ycnyf ;

6) r43yqaeT nepeAonofi orrbrr pa6orlr, HoBbIe Sopum 14 MeToAbI

counitrrbHor- o o 6cnyx krBaHlnr, Hacene Hvrfl, Irr BHeApfl er I4x B rtp aIfl HIry ;

1) rlopnuapyer AoroBopbr v aKTbr B aBToMarI4sI4poBaHHofi

ruSopurauuoHH ofr cncrer\{ e ;

8) uecer rlepcoHaJlbHylo orBercrBeHHocrb 3a:

opraHr43aunro pa6ortr orAene+vrfl, cBoeBpeMeHHoe v KaqecrBeHHoe

BbrrroJrHeHlre rrpr4Ka3oB, paclop xxesuit, rlopy.reuufi Bbllxecro,flrllero
pyr(oBoAcTBa, Aeficrsyloqr4x HopMarHBHo-rIpaBoBbIX aKToB rro cBoeMy

upo$rallo Ae.tITenr'H ocru ;

cocrorHne rpyaonofi m HcrroJrHurerrsofr rr4crrr4rrJll4Hbl B orAeneHr4a,

BbrrroJrHeHne ero pa6orHr4xaMn cBoHX TpyAoBbTX o6xsanHocrefr,

- co6nro neHr4e pa6oruuKaMu orAerreHr4fl npaBl4n BHyrpeHHefo -'rpyAoBofo
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pacflop flAKa, rrportrBorro)KapHofi 6esonacHocTl4 14 TexHnKu 6esonacHocru
(oxpaHsr rpyAa);

BeAeHHe AoKyMeHTarrHH, rrpe.rycMorpennofi .qeficrsyrcIuI4MH
HOpMarH BHO-frpaBo BbIMI4 AOKyMeHTaM H,

rrpeAocraBJreHHe B ycraHoBJreHHoM lropflAKe AocroBepHofr
crarncrprqecKoi,t u unofi uHr[opMauuu o Ae.flTeJlbHocru orAeneHr4fl.

4.3. CorpyaHr4Kn orAeneHvrfl B paMKax oKa3aHrrfl cotIuTbHbIX ycnyr
HMeroT rrpaBo:

I ) ilonyqarb Hn$opvr?uurc, 3HaKoM r4Tbcfl c HHaTpyKTHBHrIMI4 vI

M eToAuqec KuM H M arep varauvr, seo 6x oAr4 M bI M 14 An.fl p a6ortl orAen eHr4fl;

2) nprauuMarb B npeAeJrax ceoefi KoMrrereHuHH perxeHufl LI npoBeprrb I4x

HCNOJIHCHllE;

4) BHoclrrb Ha paccMorpeHze pyr(oBoAcrBa ueHTpa npeAnoll(eHufl,

HanpaBJreHHbre Ha coBeprxeHcrBoBaHue pa6orbl ueHTpa H orAeneHr4fl;

5) yuacrrioBarb B coBeruaHnflx, ceMuHapax v ApyrHX MeporptrflTr4flx

rIeHTpa nppr o6cyx4ennr BorrpocoB, orHocfllruxctl K npeAMery BeAeHHfl

OTAeneHvrfl) TIpHHI{TMaTb pelxeHHf vI yqaCTBOBaTb B wx ITOATOTOBKO B

co orBercrBHH c fI OJIH oM otll{-fl MI4 OTAeneHPLfl ;

6) rroJrb3oBaTbc.fl HHrTMH rrpaBaMn, ycraHoBJreHHbtMu rpyAoBblM

3aKoHoAarenbcrBoM PoccHficxofr Oe4epauuil Lr JIoKaTIbHbIMH HopMarI{BHbIMH

AKTAMH.

4 .4 . Ayn BbrrroJrH eHvrfl, Bo3no)KeHHbIX $yHrcIlufi no oKa3aHI4Io coqHaJIbHbTX

ycnyf coTpyAHHKI4 OTAeneHnfl HecyT oTBeTcTBeHHocTb 34.

I ) )KH3H;, 3AopoBbe, 6esonacHocrb ilonyr{arelefi coIIHarIbHbIX ycnyt'

orAeneHr4fl, co6nroleHue HX rrpaB 14 3aKoHHbIX I4HTepecoB B ycraHoBJIeHHoM

3aKoHoAarenbcrBoM Poccrafrcxofi Oe4epauplu rloprAl(e ;

2) rcauecrBo t4 cBoeBpeMeHHoe rrpeAocraBJreHne coqnaJIbHbIX ycnyr;

3) pa3rnarxeHne craBrxux eMy n3BecrHbIMH cne4eHnfr, 3aTparuBarotunx
TIACTHY}O XI43Hb, qCCTb VI AOCTOIIHCTBO IPDKAAH, B CBfl3H C LICIIOJIHCHHCM

r?yeonrt x o 6.s3aHHoc r eit',

4) HeHciloJrHeHUe hrrv HeHaAne)Karrlee I{cnoJIHeHne 3al(oHoAareJrbcrBa

PoccHiicxofi Oe4eparrnn n 3aKoHoAarenbcrBa Jleuuurpalcrofi o6tacru npvr

HcrroJIHeHI4I{ TpyAoBstx o6s3aHHocreit;
5) HegcrroJrHeHue larrv HeHaAne)Kalqee HcroJrHeHHe

rrpor14Bo3n14AeMgqecKux kr caHnTapHo-rtrrneHr{r{ecKl{x Mepoilpvtxrvtfi, ilpaBnn

noxapHofi 6e:loilacHocrvl 14 oxpaHbl TpyAa;

6) coxpaHHocrb o6opyaoBaHHfl, HaxoAfltuerocfl B rocyAapcrseHHofr

co6crseHHocrH;
1) npaBHnbHocrb 14 cBoeBpeMeHHocrb BeAeHI4q yqerHo-orr{ernofi

AOKyMeHTaUI4I4.
4.5 . fexrelbHocrb orAenenrr, ocyqecrBJlflercfl B coorBercrBnH c

repcreKTltBHbrMu Lr K€[reHAapHbIMH rJlaHaMH pa6orst orAene Hkrfl'.

4.6. Pe>xnu pa6oru oTAeJreHnr pernaMeHTnpyerc.fl rlpaBHnaMu

BHyrpeHHefo rpyAoBofo pacnopflAr{a yqpex(AeIJ.I/.f 14 yrBepx(AaeTcf

AHpeKTOpoM UeHTpa.



5. KoHTpoJrb KaqecrBa npeAocraBrqeMbrx ycJryr

5.1. KonrpoJrb 3a pa6orofi orAenenvrfl, ocyuecrBJr.fler Ar,rpeKTop qeH'rpa n
3aMecrI,ITeJIb Ar{peKTopa, Kypr4pyror{Lrf AaHHoe HalpaBJreHr4e pa6orrl,
rro cp eAcTB oM rrpo B eA eHufl. KoHTpo JrbH brx rrp oBep oK .

5 ,2. llpz oueHKe KarIecTBa corlr4zlJrbHhrx ycnyr, [peAocTaBJueMbrx
oTAeneHr4eM, rrcrroJrb3yroTcfl cneAyroune KpkrTepr.rlr: ' '

I ) cnoeBpeMeHHocrb npeAocTaBJreHrr.fl couuzurbHofi ycnyfu, B ToM rrucne

c yqeToM cTeneHI4 Hy)KAaeMocrr.r rroJryqaTeflfl couHiurbHbrx ycJryf;
2) pe3ynbrarr4BHocrb (s$$exrnnHocrr) npeAocTaBJreHrr-r coqrranruofi

ycJlyrn (ynyuureHr4e yclonufi )Kr43HeAe.flTeJrbHocrkt noJryqareJrfl corlnarbHbrx
ycnyr).

5.3. PesylrraTbr KoHTpoJrbHbrx npoBepoK flBrrflrorcr, ocHoBaHrleM rnr
paspa6orKl4 14 pezlrru3arlvvt Meponpunrufi ro coBepueHcrBoBaHuro pa6orrr
orAenelfufl.

6. 3arcrrrcquTeJrbHbre rroJrolneHuq

6.I . Vnpas4HeHure n peopraHlrcarlpu orAenemnfl, ocyuecrBJrrerc.r
rlpnKa3oM Ar.rpeKTopa ueHTpa rlo corJracoBaHwo c r(oMHTeToM rlo coquamnofi
3aulr{Te Hacene :ullz..fl, JIeHuHrpaAc r(ofi o 6nacru.

6.2. flpn yilpa3AHeHlrr H peopraHr43arlnv orAeJrentrfl B coorBeTcTBHr{ c

Aeficrsyrcur4M 3aKoHoAareirbcrBoM o6ecneqHBaerc^fl co6nro,qeHr4e npaB u
3aKoHHbrx r4HTepecoB ero pa6orHr4KoB.


